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Does your field of study destine you for
a predominantly female job?

Then yes, your salary might be
influenced by your gender.

Still today, when jobs are more particularly associated
with women, certain characteristics of these jobs are
not taken into account by employers, which translates
into an insufficient salary.

Why does this situation continue to prevail?



We notice that part of their work remains disregarded,
therefore valueless as far as salary is concerned.




[l Because they arrived on the labour market after men,
women ended up in sectors associated with services
(retail sales, office work, personal care, etc.),
where salaries are generally lower.

[ Salaries paid to mothers or wives working outside
the home were long considered extra incomes, which
could therefore be lower than those of men, who were
seen as the breadwinners.

¥ Certain jobs or professions engaged in by women
often require skills that were considered an extension
of the work done by women in the home: helping others,
availability, meticulousness, etc. Because these aspects
of the work were seen as “innately” female,
they were ignored when came time to determine
the women'’s salaries.




The lack of knowledge of women’s work can cause
employers to undervalue female jobs and therefore
underpay the women who hold these jobs. This lack

of knowledge can even lead women to underestimate
their work, resulting in the acceptance of lower salaries.

Disregarding less visible characteristics of women’s
work can generate differences in compensation
between female jobs and male jobs.




Secretary-Receptionist
What is frequently overlooked:

I Listening skills, diplomacy

[ Concentration required to alternate rapidly between
several tasks: looking at the screen, consulting
documents, answering the telephone and
a client at the counter, etc.

% Protection of confidentiality pertaining to different
matters, including personal information, etc.

What is known:
¥ Greeting the public

I Working on a computer
I Managing files
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Hairstylist Patient Care Attendant




For the female job of secretary-receptionist,

the listening skills and diplomacy required when
interacting with dissatisfied customers and impatient
people might be disregarded (therefore not paid).

For the male job of collection officer, the same listening
skills and patience would be considered part of the job
and would be paid accordingly.

For the female job of cashier, the physical effort put

into constantly lifting light weights might be disregarded.

For the male job of packer, the effort put into lifting
heavy weights, even occasionally, would be taken
into account in determining wage.

How can this situation be corrected?






Within a given enterprise, all female jobs must be...

compared with male jobs to ensure that those
of same value are paid the same salary.

In order to do this comparison, all female and
male jobs must be...

valuated according to four factors:

required qualifications, undertaken responsibilities,
physical and mental efforts required and

working conditions,

by giving them points;

by ensuring that the characteristics of female jobs

receive the same recognition as those of male jobs.

Depending on the type of enterprise, the comparison
could result in a secretary’s position being considered
the same in value to male jobs that are different:

At a car dealership, a secretary’s position
could be the same in value to a mechanic’s.

In a factory, a secretary’s position
could be the same in value to a foreman’s.

When the comparison shows that female jobs
are less paid than the equivalent male jobs in the
enterprise, the salaries for female jobs must be
adjusted accordingly.
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the challenge

Help change the mindset.




ayes open




Be able to describe your work properly
so that the aptitudes, qualifications and
skills needed in your job are taken into
account and fairly paid.

Give all aspects of your job their due
and make them known.
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The Commission de 'équité salariale can help you
exercise your rights and recourses under the Act.

Contact the Commission for answers to your questions
about pay equity and for advice and explanations
if you wish to file a complaint.







For more information, visit the
Commission de I'équité salariale’s Website,
or contact us by phone or e-mail.

www.ces.gouv.gc.ca
Tel.: 1 888 528-8765
equite.salariale@ces.gouv.qc.ca

Dépot légal - 2005

Bibliotheque nationale du Québec
Bibliotheque nationale du Canada
ISBN: 2-550-44904-5

(Ediition originale : 2-550-44044-7)

Commission
de I’'équité salariale

4 [+ ]
Québec

August 2005 Graphic Design : cameleon.ca Photos: Guy Asselin





